
Our Anti-COVID-19 measures 
 

Thank you for your support to the Hyogo Performing Arts Center. 

 

Hyogo Performing Arts Center has formulated its own guidelines and is steadily 

working against COVID-19 infection, based on the policies of the government and 

Hyogo prefecture, the theater authority’s guidelines and the advices by infection 

control doctors. 

We will do our utmost for our audience to enjoy performing arts safe and relaxed. We 

appreciate your understanding and cooperation. 

 

The measures summarized below are subject to be modified, due to the latest 

circumstances. 

 

 

<< For visitors >> 

 

In view of infection control, those who watch any of the following conditions are 

not allowed to enter the Center: 

-Those who have a fever (over 37.5℃, or more than 1℃ higher than ordinary body 

temperature). 

-Persons with symptoms such as cough, dyspnea, general malaise, sore throat, nasal 

juice / nasal congestion, taste / olfaction disorder, eye pain and conjunctival 

hyperemia, headache, joint / muscle pain, diarrhea, vomiting, etc. 

-Those who have been instructed to refrain from going out by public institutions such 

as public health centers, due to close contact with people who are positive for the 

COVID-19. 

-Persons who have visited countries / regions where the government sets immigration 

restrictions and observation periods after entry within the past two weeks, and those 

who have close contact with such persons. 

-Those without wearing masks. (Face shields, mouth shields, and other types of 

masks that cannot completely cover the mouth and nose are not allowed) 

 

When you get HPAC tickets: 

Please check before purchasing 

 

-Ticket sales are limited to the members of HPAC Membership (free of charge) in 

order to identify all visitors. 

-Tickets are sold only up to two seats at a time (except when indicated). 



-Based on guidelines, Center is opening all the seats so that the next seat is not 

vacant. Even in that case, the front row of seats will be sufficiently distant from the 

front of the stage. 

-If you would like a wheelchair seat, please contact the BOX office (telephone +81 

798-68-0255). 

-Tickets will be refunded to customers who refrain from visiting due to the above 

symptoms on the day of the performance. Please contact the BOX office. 

-If there is a suspicion that Center will be the infection route and it is requested from 

the health center, etc., we will provide the contact information of the ticket purchaser 

to the public institution. Please note, if any visitors other than the ticket purchaser and 

his / her companion, please fill in the the visitor card at the Center. 

-The performance may be canceled or changed depending on the infection situation 

and the policies of the government, Hyogo prefecture, industry, etc. In that case, we 

will inform you on our website, e-mail newsletter, etc. 

 

To customers who watch the performance: 

-At the entrance of the hall, we would ask for your cooperation in disinfecting your 

hands with alcohol. If you have allergies, please let us know then. 

-The opening time is earlier than normal to reduce congestion at the entrance. We 

kindly ask for your cooperation in visiting Center with plenty of time. 

-When spending time in the hall, please avoid crowded situations as much as 

possible, and please secure a certain distance (minimum 1 m) when lining up at the 

2nd floor general information / ticket counter, hall entrance, restroom, etc., 

-At the entrance, your temperature is measured with automatic thermography 

cameras. Depending on the detection result, we will measure again with a non-contact 

thermometer, and if you detect over 37.5 ° C, or if you declare that it is 1 ° C or higher 

than your normal fever, you are not allowed admission. 

-Show the ticket to the staff at the entrance of the hall, separate it by yourself, and put 

the stub (on the right) in the box. 

-Please take the handouts such as programs from the designated place by yourself. In 

the some performances, the staff may hand you them with wearing gloves, masks, 

and face shields. 

-It is strictly prohibited to sit in other than the designated seats without permission. 

-Please refrain from talking in the auditorium, and also in the lobby as much as 

possible. 

-The facilities in the building are obliged to maintain air-conditioning equipment based 

on laws and regulations, and we use an air-conditioning system that sufficiently 

replaces the air in the building with the outside air. So, we are strengthening the 



maximum ventilation. Therefore, the room temperature in the auditorium may not be 

the optimum temperature. Please prepare for cold weather if necessary. 

-Cloakrooms are not available, so please come with a small baggage. Coin lockers 

are available. 

-We do not accept presents from visitors to performers. 

-We will not hold an autograph session to avoid contact between the people involved 

in the performance and the visitors. Also, you cannot visit in the dressing room to meet 

the performers. 

-We strictly refuse visitors to wait for the performers to enter or leave the Center, at 

the stage door. 

-After the performance, please cooperate in avoiding congestion while exit the Center. 

 

The following services are suspended: 

-Cloak 

-Rental of blankets and cushions for kids 

-Café 

-Shop of programs, CDs etc. in foyer (excluding some performances) 

-Putting of encore pieces, etc on the board. 

-Water dispenser 

-Smoking room 

-Nursery room 

 

 

<< Efforts of Hyogo Performing Arts Center >> 

-Antiviral and antibacterial agents, which have been confirmed to have long-lasting 

effects on influenza virus and norovirus, are sprayed onto theater seats, handrails, 

doors, etc., and are frequently cleaned and disinfected. 

-For the air conditioning equipment in the theater, we have confirmed by smoke test 

that the air inside the theater is sufficiently replaced with the outside air. 

-Disinfectants are installed in various places so that visitors can use them. 

-The staff wear a mask. Some staff wear face shields and gloves. In addition, 

partitions will be installed at cash registers and counters. 

-Performers and staff diligently wash their hands and disinfect their hands, and carry 

out daily temperature measurements to manage their health. 

-For the record, we may take pictures during visitors coming in / leaving from the 

theater and during intermissions. Thank you for your understanding. 
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